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The disconnection due to non-payment and waiver of 
assessment of late fees shall apply… “For the duration of the 

State of Emergency under Executive Order 2020-215.”

-Executive Order 2020-323,

Dated May 8, 2020
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BGMU:  Balance of Past Due Accounts Receivable 7/31 End of Federal 
Unemployment Benefit

3/31-
$218,422

4/28 
$583,518

5/11 
$439,951

5/20 
$620,499

6/8 
$512,420

6/24 
$671,256

7/13 
$479,673

7/29 
$700,461

8/24
$921,005





STATES WITH(OUT) MANDATORY SUSPENSION 
OF DISCONNECTIONS

26- NO STATE MANDATES

14- EXPIRED/EXPIRING MANDATES 
(THRU 9/1)

40 STATES - CURRENTLY NO MANDATES 
OR MANDATES EXPIRING 9/1

4- EXPIRING MANDATES THRU 
NOVEMBER

4- OPEN UNTIL END OF EMERGENCY OR 
FURTHER NOTICE (INCLUDES KY)

2- JAN/MARCH 2021 

10 STATES – VARIOUS OR NO 
EXPIRATION DATE

Source: National Energy Assistance Directors Association



REQUESTS FOR CONSIDERATION

1. Lift the May 8th Order

2. Modify the May 8th Order

 Provide an end date, sooner than later

 Apply only to residential accounts; commercial to return to normal

 Allow utilities to assess late fees

3.     Allocate and release CARES Act funds to local governments for Utility  accounts. 



THANK 
YOU!


